

Geoff Morris
D of B: 05/02/82;       E-mail: geoffprmorris@hotmail.com    
Mob: 07734359357


Profile – see also: www.telesalesconsultant.co.uk

I have included a link to my website above.

I am aware some people don’t like my approach. They don’t like that I can truly connect with my prospects and customers. The same people wouldn’t like the fact that I can call one person multiples times, bend gate keepers to put me through or give me information I need in my quest.

They probably also don’t like that I can use emotion like a palette, or – like a chameleon I can go from a seemingly calm state to ingratiate myself with my prospect, but changing my words or personality when required. 

I work best with a portfolio of products as I can identify the best options to fit a customer’s needs without having to force them in a certain direction which may not be so suitable. The customers feel grateful as they feel I’ve helped them, rather than just sold them something that’s not suitable. It means I can ensure, or retain a reasonable margin when it comes to the close and build strong relationships for future business.


I hope with this CV to work with likeminded people, who want to achieve the best out of their work, where success is valued – unlike being made to work like or with people who follow a script completely, with no deviation. 

Please find below a record of my most successful sales positions.

Any questions… 




 …just call me: 07734359357 


Employment History

19/01/09 – 25/01/10    Telesales and Customer Account Manager Cerberus Networks, Greenford

Selling broadband direct to residential and business customers and opening up reseller accounts, from incoming and cold called leads, with necessary paperwork

Achievements
Achieving targets through high volume of low margin ADSL through concentrating on order volume

Selling above list prices

14/05/07 – 31/08/08    Telesales and Customer Account Manager Fluidata, Central London

Selling Internet solutions to warm business only leads, generated from incoming web submissions and incoming calls

Achievements  

Highest call stats every month

Achieving over 100 % of target in 2008

Highest sale £26,000 (for install and 1st year rental), with around £7,000 profit

Personal customer testimonials and recommended

Sold to range of customers such as SOHO, and to big names like DTS and Virgin

Retained angry customer despite going over timescale and excessive charges

Sold over recommended price where I could, for more margin

Taught new starters how to approach cold calls to identify leads by striking rapport

2 Personal customer testimonials + 2 shown on website (Talon and Fletchers)



20/03/06 – 17/11/06    Telesales for Lane Business Systems, Central London

Selling Hardware including processing orders using Sage accounting software and talking to distributors to get “buy” prices for right solutions

Achievements  

Opened up clients purely from cold calling

Repeat Orders to get monthly GP

Sold into range of customers, including Domino's Pizza and HMV

Set own prices

18/02/04 – 17/03/06    Telemarketing for REDNET Ltd / Opal Data Solutions, High Wycombe

Identifying Opportunities for Web, Network and Internet services, including Security Solutions and getting leads or setting appointments, pure cold calling

Achievements  

Range of opportunities from single ADSL leads to large WAN opportunities

Biggest Lead: AutoTrader after months of persistence and being blocked

Fluent in all aspects of security to identity opportunities of interest to customer

Best talk time consistently for outbound calling


20/08/02 –17/11/03     Telemarketing for BBI, High Wycombe

Non-scripted cold calling to businesses, identifying opportunities for Website Design, SEO, Content Management to book sales appointments and selling BVRLA links


Achievements  

Achieving over 100 % of target 

Calling range of companies to identify leads


Looking through website first to guide prospect to how it could be improved so really consultative


Set a sales appointment with a company 11 days after they had told me no...


Metway IS main testimonial on website currently – from an appointment I set through much persistence at BBI!


21/11/01 – 20/05/02 Working shifts for Bowater – Zenith, High Wycombe


Very cold calling! Calling sequential number list to book sales consultations for  replacement winds and doors


Canvassing on the streets (door knocking)

Achievements  

Most consistent telecanvasser with highest conversion rate, was asked to stay on to do recruitment for more commission but unfortunately turned it down

Making the coldest cold calls in ANY industry (i.e. calling for double glazing, as people are sitting down for their dinner... they hate you!)


Education



IT NOW! Course in Maidenhead (evenings)
Gained a City & Guilds Level 1 in Data Processing, using Word, Excel and Access in 2001



Cox Green Comprehensive School, Maidenhead


4 A Levels gained in 2000: Art, General Studies, Biology and Chemistry


10 GCSEs gained in 1998, 8 A-C Grades including English, Maths and Science


